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Background

Mediterranean Smart Cards Company MSCC was
established in 2001 with the primary objective of
providing high quality, smart card payment processing
services to banks across Africa’s emerging markets.
Backed by Visa as the largest shareholder and co-
owned by a group of major banks, MSCC has the
inherently added advantage of a sound commercial
foundation, a focus on integrity, and also a staunch
commitment to upholding the interests of its clients.
With a complete range of high quality, flexible, and
new technology for card payment processing and
support services, MSCC is able to offer their clients
the latest card payment products with confidence.
These services enable clients throughout Africa to
rapidly and economically establish top-of-the-line
smart card payment infrastructures.

With more than 100 employees, MSCC is dedicated
to exporting state-of-the-art smart processing
services to markets across the region, positioning
it as a hub for electronic payment technology in
Africa.The company currently serves more than 40
domestic and international banks within Egypt and
international locations such as Algeria, Angola, Benin,
Cape Verde, Ghana, Ivory Coast, Senegal, Libya,
Madagascar, Mali, Nigeria, Rwanda, and Togo, to name
a few.

In addition, MSCC has supporting missions to facilitate
smart card issuance and card product lifecycle
management and to educate consumers about

smart technology: the payment technology of the
future.

MSCC supports multiple schemes across stored-
value, pre-paid, debit and credit products, using the
latest processing technologies.  Specifically, MSCC
has established competencies in Chip, Chip-cards,
EMV and smartcards.

With core services to support card issuing, together
with ATM and POS (Point Of Sale) acquiring, MSCC

can provide full access to the rapidly evolving global
payment systems environment.

In addition, the company is strategically positioned
to provide complete private label or national card
schemes as a one stop shop without the complexity
of involving multiple suppliers and systems.

In all cases, MSCC solutions are based on the highest
standards expected of the International Card
Schemes across the globe.
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Market Presence

Libya
Algeria
Mali

Senegal

Burkina Faso
Cape Verde
Sierra Leone

Cote D’Ivoire

Ghana
Togo
Benin

Nigeria

Egypt

United Arab
of Emirates

Rwanda

Malawi

Madagascar

Zambia
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Services

Initial Support

Initial Support Services for Portfolio Implementation or Migration

MSCC offers two different types of Initial Support Service:
e One is targeted at banks or processors that are implementing their first
issuing & acquiring program(s).
e One is targeted at banks or processors that are migrating existing issuing
& acquiring program(s) to MSCC.

In both cases, MSCC begins by conducting a kick-off meeting with the bank to accomplish
the following:
Determine the type of programs to be managed
Identify any special requirements that need to be met
Prepare a plan for migrating existing portfolios of cardholders, ATMs
and/or merchants onto the MSCC system (if required)
Determine the type of programs to be managed
Identify any special requirements that need to be met
Prepare a plan for migrating existing portfolios of cardholders, ATMs
and/or merchants onto the MSCC system (if required)
» Clarify the overall planning timeline
e Agree how the implementation project will be managed
* Agree how the systems will be tested and piloted before live operations
commence
MSCC then assists the bank in completing technical documentation and collaborates
with the bank or processor to determine how the programs will be managed by MSCC's
systems.
A major part of the Project Management Service is the certification of the bank’s programs
and the comprehensive training of employees on the operation of the MSCC systems.
In addition, to the on-going consultation and support provided throughout the project.
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Card Issuer Processing

MSCC processes all cards supported by Visa International and
private labels including:

 Credit cards (e.g.Visa Classic, Gold,
Platinum)

« Debit cards (e.g.Visa Electron, Private
Label)

e Corporate cards

 Pre-paid cards

* Internet cards

 Purchase cards
As a member of the International Payment
Scheme Network, MSCC authorizes transactions
instantly worldwide wherever they take place.
MSCC provides issuers with a comprehensive
set of reports that detail the activity of its
cardholders and the International Payment
Scheme Network settlement report, which will
include all fees and charges.
MSCC process as well private label cards and is
willing to consider any flavor or variant a bank
might be interested in.

Prepaid

MSCC prepaid cards can be funded in advance
by a consumer, a corporation, or a government
entity and spent later by a cardholder.

The prepaid card:

< |s reloadable via ATM [with cash in
facility], POS terminals in branches,
transfer from bank account, and Via
cash deposit at branch

= Requires no lengthy application process

 Can be issued to non-bank customers
Interest free







Services

Card Procurement & Personalization

MSCC provides a variety of choices to its clients
regarding card procurement & card personalization
in order to ensure that their individual needs and
preferences are met.

To assist clients in launching their card programs as
quickly as possible, MSCC has a framework agreement
in place with several internationally recognized card
suppliers and card personalizers to support its clients
in launching their card programs as quickly as possible.

Through these agreements, MSCC provides its clients
a number of options to its clients with the choice
of selecting their preferred supplier for MSCC's
manufacturing & personalization services, or, works
with the supplier the bank recommends.
However, to support its clients in launching their
card programs as quickly as possible, MSCC offers
a number of options to its clients with respect to
card personalization.






























































































